DeKalb County Government

9-1-1 DISPATCHERS

Are you ready for a challenging, exciting, and rewarding position, which relates to
all areas of Public Safety response? You can be the first, first responder to every
scene!

You must be able to multi-task in a high stress, high volume environment.

You will (at a minimum):

« Answer calls for police, fire and EMS assistance.

« Determine location, prioritize and dispatch the appropriate response.

o Provide medical and life saving instruction over the phone in severe and life-
threatening incidents.

o Operate telephonic, radio, and computer systems, while entering
information and maintaining records.

« Access information from the National Crime Information Computer (NCIC)
system to assist officers in the performance of their duties.

You must be at least 18 years of age, able to type 35 wpm and possess a high
school diploma or GED. Must be able to pass typing, written and oral interviews,
hearing, vision tests, polygraph examination, psychological, drug screen and a
thorough background investigation. You will also be offered the opportunity to sit
alongside a dispatcher prior to selection process.

Pitman shift schedule - 12-hour shifts - 6am to 6pm or 6pm to 6am, every other
weekend off!

We offer an excellent benefit package including pension. Starting wage is
$23/hour.

Contact Human Resources at careers@co.dekalb.in.us for an application packet
and then go to your local WorkOne office to take a set of evaluations which take
approximately one hour.

Deadline to return completed application packets to DeKalb County Government's
Human Resources Department, 215 East Ninth Street, Auburn, Indiana, 46706 is
January 24, 2025. If returning in person (Second Floor DeKalb County Government
Office Building), please use the mail slot in the door if no one is available.

All qualified applicants will receive consideration for employment without regard
to race, color, religion, gender, national origin, age, sexual orientation, gender
identity, disability or veteran status.



